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ROUTING ON EMPIRICAL DATA (RED) PROJECT

Description:

The Routing on Empirical Data (RED) Project utilized the analysis of historical empirical call data
by cell sector to determine the most efficient delivery of wireless 9-1-1 calls.

Background:

In 2007, the CA 9-1-1 Division identified that 42.4% of the 11.6 million wireless 9-1-1 calls made in
California received busy signals or failed to go through the system.

Timeline:
2008

Jul 08 - Apr 09

Proof of Concept >

Jan 09 - Apr 10  BayArea CA
[Jul 09 - Aug 10

Southern CA
[Apr10-Jun11  Northern CA

[Jul10-Aug11  Central CA

|Sep 10-Dec 11 Los Angeles County

Project Goal:

Enhance the efficiency of routing wireless 9-1-1 calls to shorten emergency response time and
improve the delivery of wireless 9-1-1 calls. Shaving time...saving lives!
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